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Abstract

The course on airline business and management aims to introduce the connotation of business
operation and the application of scientific management for airlines. One of the learning objectives
designed by this curriculum is to assist students in justifying whether they are suitable for joining the
service industry in the future. To enable students to gain in-depth learning, this study used the concept
of event-directed instruction to design teaching activities. Students collected previous news on related
events before class or analyzed the operating performance of airline operations through public data
as a self-learning guide. In addition, this course also contained a professional lecture and a practical
visit to increase students' interest in learning besides the teaching of academic theories. Through the
results of the final learning feedback of self-evaluation questionnaires, students were highly
recognized for what they had learned from classroom instruction and industrial practice. There was
no difference in the learning variables and semester outcomes between upper and lower grades
students and with different pre-class learning experiences. Regarding learning motivation, interested
students have a significantly higher evaluation of classroom instruction and learning effectiveness. In
addition to these two learning variables, students with credit considerations also presented a
significant interest in the event-directed activities. Students presented a moderately significant
positive correlation between learning variables. From the hierarchical regression analysis, we also
found that event guidance activities could improve students' learning effectiveness, and they would
have more positive benefits when combined with classroom instruction. The verified results of the
students' academic performance in different stages, by the repeated-measures ANOVA, revealed that

the event-directed activities effectively improved their grades. This design also presented significant



gains for students in different grades or levels of professional knowledge before the course.

Keywords: Airline business and management; Event-directed instruction; Hierarchical regression

analysis; Repeated-measures ANOVA
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